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E1. Services

E1.1 Bidder shall respond to each of the following items and sub-items by stating YES or NO.
	Does your solution include:
	YES
	NO

	(a)
	Single sign-on capability through Active Directory
	
	

	(d)
	Wiki pages
	
	

	
	i. ability to attach files of any type to a wiki page
	
	

	
	ii. ability to insert rich media (images, video, Flash/shockwave files) to be displayed on a wiki page
	
	

	
	iii. ability to attach files which reside on the users desktop, on a server, on the web or files stored in the site database
	
	

	
	iv. a formatting pane like Microsoft Word with ability to add tables, bulleted lists, styles, and edit font, size, color, to wiki pages
	
	

	
	v. ability to edit the HTML source code of a wiki page
	
	

	
	vi. ability to create and use templates
	
	

	
	vii. ability to follow a wiki page and be notified when it is updated
	
	

	
	viii. ability to set permissions on wiki pages.
	
	

	(e)
	Discussion Boards
	
	

	
	i. threaded discussion boards to display relationships between message topics and associated replies.
	
	

	
	ii. ability to branch discussion board messages into a new thread to split off irrelevant or off-thread messages into a new line of conversation
	
	

	
	iii. ability to mark a discussion as a question in order to track answers and mark as answered
	
	

	
	iv. Moderation support
	
	

	
	v. Spam/inappropriate content filtering
	
	

	(f)
	Blogs
	
	

	
	i. ability to attach files of any type to a blog post.
	
	

	
	ii. ability to insert rich media (images, video, Flash/shockwave files) to be displayed in a blog post
	
	

	
	iii. ability to insert images and video to be displayed in a blog post
	
	

	
	iv. ability to attach files which reside on the users desktop, on a server, on the web or files stored in the site database
	
	

	
	v. a formatting pane like Microsoft Word with ability to add tables, bulleted lists, styles, and edit font, size, color, to wiki pages
	
	

	
	vi. ability to edit the HTML source code of a wiki page
	
	

	
	vii. ability to follow a users blog and be notified of new posts
	
	

	(g)
	Integrated Enterprise Instant Messaging
	
	

	
	i. single sign-on through Active Directory
	
	

	
	ii. screen capture
	
	

	
	iii. ability to view previous chats
	
	

	
	iv. multi-user chat
	
	

	
	v. transfer files using Instant Messaging
	
	

	
	vi. spell check
	
	

	
	vii. shared whiteboard capability
	
	

	
	viii. ability to integrate with the Social Software – ie. initiate IM from within the social space
	
	

	
	ix. archiving capability
	
	

	
	x. a manual, customizable presence setting
	
	

	
	xi. automatic presence setting – synced with Outlook calendar and telephony – “at a meeting” , “on the phone”
	
	

	
	xii. telephony – “click to call”
	
	

	
	xiii. gateway connectivity 
	
	

	
	a. to public instant messaging networks such as AIM, ICQ, MSN, Yahoo, Google Talk
	
	

	
	b. to mobile devices ie. BlackBerry Messenger, iPhone
	
	

	
	xiv. ability to send broadcast messages to entire groups of users at a time
	
	

	
	xv. ability to store messages sent to an offline user to be delivered the next time the user logs in
	
	

	
	xvi. client for Windows XP Pro, Windows 2000 and Mac OS X
	
	

	(h)
	Tagging
	
	

	
	i. ability to tag documents, wiki pages, blog posts, and other files stored within the site with multiple tags for easy searching
	
	

	
	ii. ability to create tag groups for similar tags
	
	

	
	iii. ability to share and analyse tags between users
	
	

	
	iv. content and/or people rating
	
	

	(j)
	Groups / Spaces with permissions
	
	

	(k)
	Project sites with role-based permissions
	
	

	
	i. ability to assign tasks
	
	

	
	ii. calendar which can sync with Microsoft Outlook
	
	

	
	iii. ability to create project timelines
	
	

	
	iv. discussion boards within the project site
	
	

	
	v. blogs within the project site
	
	

	
	vi. ability to set permissions and option to make project sites open, invitation only or secret
	
	

	
	vii. ability to store files specific to the project site within that site with appropriate permissions
	
	

	(l)
	User Profiles
	
	

	
	i. integration with Active Directory to populate profile information
	
	

	
	ii. ability to be integrated with PeopleSoft to populate profile information
	
	

	
	iii. user editable profile
	
	

	
	iv. user editable status updates
	
	

	
	v. ability to follow another user and be notified of their wiki page edits, blog posts, etc.
	
	

	
	vi. profile picture and/or avatar
	
	

	
	vii. an organizational chart that is automatically generated with Active Directory data
	
	

	
	viii. ability to see if a user is online
	
	

	
	ix. “click to email”
	
	

	(m)
	Document Management
	
	

	
	i. version control
	
	

	
	ii. tracking of users who have made changes
	
	

	
	iii. archiving previous versions of a document
	
	

	
	iv. check in/out
	
	

	
	v. integration with SharePoint
	
	

	(n)
	Search
	
	

	
	i. search which returns related wiki pages, projects, discussions, files, blog posts, videos, groups and people
	
	

	
	ii. SEO - search engine optimization
	
	

	
	iii. searching of files stored in SharePoint sites as well
	
	

	
	iv. people search based on profiles and interests
	
	

	
	v. people and/or content recommendations
	
	

	(o)
	Customizable User Dashboard such as “My Page” or “My View”
	
	

	
	i. customizable to display information an employee needs to do their work
	
	

	
	ii. ability to embed Extensions/Widgets such as:
	
	

	
	a. RSS readers
	
	

	
	b. Twitter feed readers
	
	

	
	c. Google maps
	
	

	
	d. YouTube videos
	
	

	
	e. Flickr slideshows
	
	

	
	f. HTML code
	
	

	
	iii. ability to create custom widgets/extensions to display data from current systems in use.  (ex. Access Databases, Oracle)
	
	

	
	iv. ability to create custom widgets/extensions to display information based on business needs
	
	

	(p)
	Social Bookmarking
	
	

	
	i. option to make bookmarks personal or viewable to all users
	
	

	
	ii. bookmarking of documents, wiki pages, blogs, discussions, videos within the site
	
	

	
	iii. bookmarking of external links
	
	

	(q)
	Automatic creation of Table of Contents or Site Map or has alternate way to view all files, wiki pages, blogs, etc within the site easily and quickly
	
	

	(r)
	Ability to customize the user interface through use of page templates
	
	

	(t)
	Reporting capability – site traffic, usage reports, adoption statistics
	
	

	(u)
	Polls/Surveys
	
	

	Does your solution
	YES
	NO

	(v)
	Have the ability to be utilized for internal and external communities
	
	

	(w)
	Bridge internal and external communities – ie. employees can connect to the external community from within the internal one
	
	

	(x)
	Have full parity between PC and Mac
	
	

	
	i. Internet Explorer 6+
	
	

	
	ii. Firefox 2+
	
	

	
	iii. Safari 2+
	
	

	(y)
	Have mobile device integration
	
	

	
	i. Blackberry
	
	

	
	ii. Windows Mobile
	
	

	
	iii. iPhone
	
	

	(z)
	Allow for customization through use of APIs
	
	

	Is your solution
	YES
	NO

	(aa)
	Based on open architectural standards
	
	

	(bb)
	Software supported under VMware ESX 3.5
	
	

	(cc)
	Web software supported under IIS 6.0 
	
	

	(dd)
	Easy to use for non-technical & inexperienced users
	
	

	(ee)
	Intuitive - End users require no training to begin using the software
	
	


E1.2 The following are scenario based ease of use questions. Bidders shall provide full responses to the following questions.
(a) A user is creating a blog post and wants to insert an image and attach an MS Office file that are both stored in the site database already, what steps will the user take to complete these tasks?

(b) The user is finishing his blog post and wants to tag it to be easily searchable by other users under multiple keywords that may not all be referenced in the post. Describe how the user will tag his blog post.

(c) A user started a discussion thread on a topic. Many people have responded, but the discussion is getting off-topic. The user wants to branch the off-topic posts to a new discussion thread. What steps will the user take to branch those posts off to a new thread?

(d) A user has an instant message conversation going with a co-worker.

(i) What steps will the user take to send a snapshot of his desktop to the co-worker using the instant messaging software?
(ii) What steps will the user take to transfer a file to his co-worker using the instant messaging software?
(e) A user has a customer with a question he cannot answer. He browses to the collaboration/social software and searches for the answer. He comes upon a blog post by someone who is a subject matter expert in that area. 
(i) What steps will the user take to begin an instant messaging conversation with the subject matter expert? 

(ii) How will the user know if the subject matter expert is available to chat? 

(iii) What steps will the user take to begin a voice conversation with the subject matter expert through the instant messaging software?
(iv) What steps will the user take to begin an email with the subject matter expert, if she’s not available?
(f) A user is on a Macintosh computer using Firefox and is creating a wiki page. She wants to edit her wiki post by making the title bold and red, bulleting points and italicizing important words. How will the user accomplish this?
(g) A user wants to view a list of all content in the site that she has access to – teams sites, project sites, groups, blogs, wiki pages and files. Describe how the user will view this list.  

(h) A user authored a word document with meeting minutes two weeks ago. Another user edited it 5 days ago, but accidentally removed a section that should not have been removed. How will the author compare the two versions and keep the edits from 5 days ago, but restore the section that was accidentally deleted?

(i) A user has a SharePoint team site where many documents are stored that only team members have access to. While the user is in the collaboration/social software, she does a search for a specific document that is stored in the SharePoint site. 
(i) Will she be able to find the document doing the search from within the collaboration/social software?

(ii) Will she be able to edit it and save it back to the SharePoint site?

(j) A user is creating a project site that he only wants to be visible to coworkers he invites. He does not want this project site to be found when any user searches the collaboration/social software site. What steps will he take in creating this project site?






